Public comments following North Isles Ferry Replacement Consultation — September
2025

EDAY

Excellent plan and presentation! It would be great to have bench seating we can lie on.
Often there are 6 — 8 people sleeping on a Monday morning, including me!

This has been noted. Consideration of soft moveable seating in forward area which
addresses a number of comments raised, including the ability to lie down.

Please can we have the boat times reduced if possible? 2.5 hours both ways on a Tuesday
is a nightmare!

Timetabling query — not part of design specifically.

Please could we have the toilets accessible from near the children’s area so parents don’t
have to leave one child to see to another?

Noted. Request made for KEH to accommodate this in the final outline design by
switching over the pet owners lounge and children’s play area and moving the standard
WC and disabled toilet which accommodates the change station.

Please make journey times shorter!

Noted.

Remove pet lounge so the café enjoys the big windows! Everything else is good!

Glass walls in pet owners lounge and children’s play area should still create a light feeling
in the café area. Frosted glass is suggested at child/pet hight with clear glass above.

Thanks for an excellent presentation! Looking forward to the maiden voyage. Pooch
parlour? Exercise area? Rose at North Park (& 2 red setters)



