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Having a bad day?

Well read Pam’s story

What started out as a terrible
day for Pamela Scott, turned
into something quite special.
Pam, who has worked with
three tutors over the past
couple of years, said she was
at a very low ebb when she
walked through the door at
The Learning Link.

“The weather was absolutely
awful, I was soaked through,
I wasn’t feeling well and the
Jobcentre didn’t have any jobs
for me,” she said.
Thinking back, Pam said it
was the warm welcome she
received and the friendly
atmosphere that made her

jobs, which she really enjoys.
“There’s a lot of paper work,
but I now have the confidence
to ask for help and I’m more
than happy filling in time
sheets, and all the other bits
of paper work which goes with
the jobs.”
Pam has improved her English
skills and is now an avid
reader. She is also a confident
user of the computer and a
regular at Orkney Library and
Archive.
“I take out about twelve books
at a time,” she laughs.
“Who would have thought I
would have done that!”

feel immediately at ease.
“It’s just so welcoming.
They make you feel that you
are important and they are
interested in YOU,” she said.
Pam had been diagnosed with
several debilitating illnesses
which doctors said would only
get worse.
“I just lost all hope. I wasn’t
interested in anything. I just
used to stare into space.
“I was dyslexic, I was deaf
and my body was in decline.
Then I met my tutor Chrissie
and it just sort of took off
from there,” said Pam.
Pam now has two part time

A long and winding road
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Looking to th
e future
– Pam Scott.

Happy Birthday to us!

Pam
says that she would
encourage anyone to seek help
because it helped her when
she was at a very low point in
her life.
“So what started out as a bad
day turned out to be one of
the best, for me,” added Pam.

So what’s it really like?

Li Ying, Nuch, Pattie, Mei Yun, Kiki, Jian Bin Lin and Andy
Some learning journeys are longer
than others. Some learning journeys
take us in a direction we would never
have guessed. But with one Chinese
student, the learning journey had
only one possible outcome – to learn
English, pass her citizenship test and
become a UK citizen.
This learning journey has taken Mei
Yun Zheng six years to achieve, but
here she is, outside Orkney Islands
Council earlier this year, waiting to
take that final step and become a UK
citizen.
“I was a bit nervous, but happy and
proud,” she said.

Mei Yun, who is working towards
a qualification in English at The
Learning Link, said that her language
skills are improving and impacting on
family life.
“My English is getting better and I
talk in English with my son and help
him with his homework, so we are
learning together.
“I work as a child minder and in a
fish and chip shop so this gives me
opportunities to practise my English,”
added Mei Yun.
Well done Mei Yun and
congratulations on your achievement
– Pattie.

Two tutors, who recently completed our
training course, give you the inside track about
what it’s like being an adult literacies tutor.
Terry has likened the experience to a mixture
of learning to drive, delivering ICT training to
1,000 civil servants and taking the controls of a
plane for the first time!
“I had these feelings of sudden fear and dread
when I sat down in The Learning Link for my
first lesson with my student,” said Terry.
“Thirteen weeks of training and my mind goes
blank. What if it goes wrong, what if we don’t
click, what if I’m not good enough to do it?
“I have found, through trial and error, to go
in with a goal in mind and a reasonably blank
canvas and take it from there.
“But it’s those “wow” moments that makes it
SO worthwhile,” added Terry.
For tutor Louis it has been a revelation –
not just what he has given, but what he has
received.
“My learning partner – patient, good-humoured
and enthusiastic – he has not only shared our
journey of discovery, but has given me an
invaluable insight into the community I now live
in.
“The Learning Link’s Support Workers provide
a thoroughly professional safety-net and the
whole experience has been really special,”
added Louis.
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A tale of two tutors

Ten years ago The
Learning Link came into
being. What began as a
long-wished for dream
became a reality in May
2002, when we opened
up shop in our Queen
Street premises.
Before then, with
no base of our own,
we were almost a
“secret service”. One
government inspector
said that we were
running “a covert
operation….along the
lines of MI6”.
Opening The Learning
Link not only brought
the service into the
light, but it opened up
a myriad of learning
opportunities for
hundreds of people.
Our students are proud
of the service and
encourage friends and
family to seek our help.
Many of our students
are enthusiastic
contributors to
Newslink, as they
want to share their
achievements in
whatever area they
have worked in. These
include reading, spelling,
maths, computer skills,
grammar, improving
their English and gaining
SQA qualifications.
Over the years and our
move to 1 St Rognvald
Street in May 2006, we
have seen the numbers
of people needing
our help rise. With
economic pressures
comes the need to

improve learning, update
and enhance skills.
Centre Co-ordinator,
Pattie Hartley believes
the key to success is
making the service
freely available to
everyone and at a time
that can be arranged
around work and family
commitments.
“We owe our success
not just to the hard
work and passion of the
team who work at The
Learning Link, but to our

volunteer tutors, “she
said.
“We could not run
the centre without
their enthusiasm and
dedication.”
The Learning Link is
open during the day,
in the evenings and at
weekends, so there is
a time and a space for
everyone.
“I keep saying this is the
best job in the world –
and it is,” said Pattie.

“To see people coming
in bowed down, lacking
in confidence with
little self-esteem and
watch them bloom into
confident, enthusiastic
learners gives everyone
a real buzz.
“But, please don’t take
my word for it,” added
Pattie. “Come along and
see for yourself. Find
out how together, we
can make a difference
to your life.”

Come and join the fun ... Przyjdź i baw się dobrze

The Polish Parents bilingual group, who meet on Thursdays at the King
Street Halls are (left to right) Gregg, Pattie, Jadwiga with granddaughter
Lily, Ilona with son Robbie, Monika with daughter Lily and Anita with
daughter Rosie. See ‘Foreign Affairs’ story on Page 2.
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Let’s hear it for
our very first AVM!

FOREIGN AFFAIRS
Although the Polish Parents Group was originally
set up to help Polish mothers improve their
English, it quickly developed into a bilingual Polish/
English group for mothers, grandmothers and
fathers!
The group has been meeting regularly since
February, and they have formed a very strong
bond. The Polish speakers are improving their
English, the English speakers are gaining a good
grounding in Polish and the children are now
speaking in English and Polish.
But the group is very forward-looking and want
to encourage other Polish and British families to
join them at the King Street Halls on Thursday
afternoons between 2:00pm and 4:00pm.
British mum Anita explains: “I think our group
provides a really interesting social interaction and
cultural exchange. Children are exposed to both
English and Polish conversation which is important
to me. My daughters Lily and Rosie ask about it
every week.
“We now have a very strong core of members, and
in the future it would be great to have new people
bringing new ideas to the group,” added Anita.
Polish grandmother Jadwiga really enjoys her time
with the group.
“The group really means a lot to me as it gives
me the chance to spend more time with my
grandchildren, improve my English and a chance to
speak to other Polish people in my own language...
the group should definitely continue in the future,”
she said.
“I feel the same as Jadwiga,” said Polish Mum
Monika.
“Also it is very important for my child to hear
Polish being spoken by people other than myself.
My daughter Lily enjoys coming here, it is far
more homely and friendly than toddler groups I
have seen, it feels more like home when you have
visitors over. In the future I hope we get more
people to come.”
* If you would like to find out more about the
group, please just phone The Learning Link on
879200 or email: patricia.hartley@thelearninglink.
org.uk

In the picture (from left to right sitting): Chrissie, Catriona, Jack, David, Cheryl, John and Krista. Standing at the back: Louis, Robin,
Terry and Pattie. Not in the picture but on the team: Lesley, Fiona, Kellee, Caraline, Isobel, Sheena, Carole, Lyndon and Helen.

Fiona’s story
“I did not like maths at school
because I didn’t understand how
to work out the answer. I would
put up my hand and ask for help,
but the teacher ignored me.
“As a grown-up it badly
affected me, because when my
boys started school I could
not help them with their maths
homework. I didn’t know how to
help them. The boys thought
that I was stupid and that
upset me.
“I heard about The Learning
Link from Employability Orkney,
so I started learning more
about maths than ever I learned

at school. I was learning how
to get to the nearest whole
number, to the nearest 10, the
nearest 100, and then to the
nearest 1,000.
“Having a qualification in maths
is a whole new experience. I did
not think I would have such a
thing. I am very happy to have
passed the maths course but if
it wasn’t for my tutor, I do not
think I would have passed.
“I have enjoyed learning about
maths and my tutor has been
absolutely brilliant.
“What I would tell people if
they want to learn more about

Mary and
Margaret’s story

Fiona with he
r SQA
maths qualifi
cation.
maths is
to get in touch with The
Learning Link. The phone
number is 879200.”



By Fiona Garriock

Stephen’s story ...
“ I have been a long-term student
at The Learning Link - for about
4 years now. I had a brain injury
that affected my remembering and
thinking. At first I used to read
backwards, so Robin (my tutor)
helped me re-train my brain and
improve my memory. It was slow
going but eventually after time,
practise and patience I have achieved
qualifications in numeracy and

communication.
“ At the start of my long journey
I was kinda nervous as I didn’t like
change and I was kinda shy, but now
its great and I feel more relaxed.
“ I now read books with my daughter.
At first I made up the story as I was
unsure what the words were, but now
I read them all right. If I don’t she
tells me off and tells me to read it
properly, as she now knows all the
2

words.
“ I can now use the internet to order
and pay for stuff and this allows me
to communicate with different people
and using forums for help with my
business. One day I needed some
advice about an old rotovator that
needed parts. I couldn’t find this
information anywhere, so I asked
on a forum and in a couple of days
someone answered my call and sold me

the parts that I needed. The parts
had been sat in his shed for years, so
I am doing my bit for recycling.
“ I feel more confident in myself and
more likely to talk to folk more. I
think this is down to a combination of
other things that The Learning Link
has helped me with. They have helped
me get myself back on track and
enjoy life more.”



By Stephen Steele

“ Lucky, lucky, lucky! We are so
lucky to have the facility like
The Learning Link! I had many
encouraging reports from people
who had benefited from attending
the centre, so I decided I had to
make a move; otherwise I would
never improve my computer skills.
“Of course, once enrolled, I began
to have doubts and felt anxious
that I would not be able to
achieve my goals. My fears were
completely unfounded as, from
the word go, the tutor put me
at ease and proceeded at a pace
suitable for me.
“At first it was on a one-toone basis and each week my
confidence improved. I was then
joined by another person who was
basically at the same level as me.
“This proved to be very positive,
as we were both motivated and
inspired by our tutor.
“Our learning was so much fun
that it was with great sadness
when we had achieved our goals
and the course was complete. “




By Mary Shearer and 
Margaret Smith

This was a first for staff and volunteer tutors at The Learning
Link. It was the maiden voyage of our All-together Volunteers
Meeting (AVM) at The Shore Hotel in September – and it may
now become a regular event.
The main idea behind the meeting was to make sure our tutors
realised how valued their work with us is, and to thank them.
It was also a chance for tutors from different training courses
to meet each other, and we wanted to explore ideas for getting
the tutors together on a more regular footing.
The session started with tutors introducing themselves and
giving a snap shot of the highs and lows of being an adult
literacies tutor. This was a real insight as it quickly became
evident that themes such as “pride, passion and emotion” were
being talked about when recounting their tutoring experiences.
Many of the tutors thought the AVM might be made a more
regular feature in the year, but wanted to explore the
possibilities of forums or emails, as a means of keeping in touch.
And the staff?
“Well it was great seeing everyone together and taking such
an evident pride in the achievements of their many different
students,” said Support Worker, Robin Jamieson-Caley.

Ena’s
story
“Having bought a laptop in 2011,
I felt I wasn’t getting the
full use of it. Often, I never
switched it on from one week
to the next! After talking to
Ena with her
reco
my friend Sandra about her
of achievemen rd
t in
experience at The Learning
computer skill
s.
Link, I decided to give it a try.
“On my first visit, being very
nervous, I even forgot to take the laptop with me!
My tutor was to be Chrissie and her bubbly, cheery personality
along with her enthusiasm, put me at ease.
“I was going through a difficult time at the start of the year and
there were times when I couldn’t make it, but everyone at The
Learning Link was so kind.
“Chrissie and I discussed what I would like from the course.
I felt the course was very good and tailor-made for me.
Sometimes I would come home with my head spinning, but
Chrissie put the knowledge across so well, no big fancy computer
language – just plain English.
“I have learned how to do so many things – the list is endless!
But the one thing I feel most of all, is that it has given me the
confidence to try new things and not to be frightened of ‘giving
it a go’.
“As I said before, everyone at The Learning Link is so welcoming
and kind (cup of coffee and a biscuit every time). THANK YOU
ALL, and to anyone considering there, I would say GO FOR IT! “
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By Ena Work

